
Website Terms and Conditions of Use 

This website is provided by The Lab Consulting Partnership, Inc., Ops Dog, Inc., and their 
affiliates (collectively, “The Lab”). By accessing the The Lab website (the “Site”), you are 
indicating your acknowledgement and acceptance of these Terms of Use. These Terms of Use 
are subject to change by The Lab at any time in its discretion. Your use of this Site after such 
changes are implemented constitutes your acknowledgement and acceptance of the changes. 
Please consult these Terms of Use regularly.  If you do not agree to these Terms of Use, do not 
use the Site.  Access to the Site is permitted on a temporary basis, and The Lab reserves the right 
to withdraw or amend the service provided on the Site without notice. The Lab will not be liable 
if for any reason the Site is unavailable at any time or for any period. 

Restrictions on Use  

All material included on this Site, and any other Site owned, operated, licensed or controlled by 
The Lab, such as text, graphics, logos, images, photographs, audio clips, digital downloads, data 
compilations, and software (the “Content”), is the property of The Lab, its subsidiaries, affiliated 
companies and/or third-party licensors and is protected by United States and international 
copyright laws. Modification or use of the Content except as expressly provided in these Terms 
of Use violates The Lab’s intellectual property rights. 

The Content may not be copied, distributed, republished, uploaded, posted or transmitted in any 
way without the prior written consent of The Lab, except that:  

1. You may download, print, distribute and use pages from the Site for your own informational, 
non-commercial purposes, but not for commercial use or general distribution.  
2. Any copies of documents or pages from the Site must not alter the original Site content and 
must include the The Lab copyright notice: “© The Lab Consulting Partnership, 20__ - 2013 | 
All Rights Reserved.” 
3. You may link to this Site provided that the link does not falsely imply or suggest that The Lab 
has endorsed or is affiliated with the linked Site.  

Users of the Site must not: 

1. Monitor, gather or copy any Content on this Site by using any robot, “bot,” spider, crawler, 
spyware, engine, device, software, extraction tool or any other automatic device, utility or 
manual process of any kind.  
2. Frame or utilize framing techniques to enclose any trademark or other proprietary information 
(including, without limitation, any images, text, or page layout).  
3. Engage in any activities through or in connection with this Site that seek to attempt to harm 
minors. 
4. Engage in any activities through or in connection with this Site that are unlawful, offensive, 
obscene, threatening, harassing, abusive, or that violate any right of any third party.  
5. Attempt to circumvent the security systems of the Site.  
6. Attempt to gain unauthorized access to services, materials, other accounts, computer systems 
or networks connected to any server affiliated with The Lab.  



7. Attempt to use the Site for any purposes other than those intended by The Lab, as determined 
by The Lab in its sole discretion.  
8. Upload or submit any data or information that contains viruses or any other computer code, 
corrupt files, or programs designed to interrupt, destroy or limit the functionality or disrupt any 
software, hardware, telecommunications, networks, servers or other equipment. 
9. Engage in any activity that interferes with a user’s access to this Site or the proper operation of 
this Site. You also agree that, in using this Site, you will not impersonate any person or entity. 
10. Republish material from the Site (including republication on another website). 
11. Sell, rent or sub-license material from the Site. 
12. Show any material from the Site in public. 
13. Reproduce, duplicate, copy or otherwise exploit material on the Site for a commercial 
purpose. 
14. Edit or otherwise modify any material on the Site. 
15. Redistribute material from this Site except for content specifically and expressly made 
available for redistribution. 
 

The Content and the functionality of the Site may be updated or changed at any time without 
prior notice. In addition, if The Lab becomes aware that you are copying, modifying or 
distributing the Content of the Site other than for the permitted uses of the Site, The Lab reserves 
the right to revoke your right to these permitted uses.  

Proprietary Information Consent 

If you wish to use material contained on this Site other than for your individual review and 
individual educational purposes, and the copyright ownership of such material is held by a third 
party, then you must secure the permission of such third party in order to use such material. If 
you are not a customer of The Lab and wish to download and use any information contained in 
this Site other than for your individual review and individual educational purposes or in 
connection with your customer relationship or potential customer relationship with The Lab, 
send a request with your proposed use to info@thelabconsulting.com so that the webmaster may 
evaluate your proposed use of The Lab’s Site Content. 

If the webmaster approves your request to use The Lab's Site Content, you are granted 
permission to view, use, reproduce, copy and distribute documents within The Lab's Site for the 
sole purposes specified in your Request form. You agree to all terms below:  

1. Not to modify the documents, publications, or graphics  
2. Not to quote materials out of context  
3. To retain and display the copyright notice of The Lab on such Content  

The Lab shall have the right to monitor use of this Site to determine compliance with these 
Terms of Use.  The Lab shall have the right to revoke its consent at any time and, if it does, you 
shall immediately cease any further use of the The Lab Site Content. The foregoing consent does 
not include permission to copy the design elements, look and feel or layout of The Lab's Site. 
Subject to the further terms set forth above, you assume all risks concerning the suitability and 



accuracy of the information within The Lab's Site which you propose to use, subject to The Lab's 
consent. 

Disclaimer 

The Lab cannot guarantee that the Site or its content is error free and The Lab makes no 
representations about the technical accuracy or functionality of the Site or that the Content is 
accurate, error free, or up to date.  

THIS SITE IS PROVIDED BY THE LAB ON AN “AS IS” AND “AS AVAILABLE” BASIS. 
THE LAB MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
TITLE, OR NON-INFRINGEMENT OF THIRD-PARTY RIGHTS OR INTELLECTUAL 
PROPERTY. YOU EXPRESSLY AGREE THAT YOUR USE OF THIS SITE IS AT YOUR 
SOLE RISK. THE LAB DOES NOT WARRANT THAT THE INFORMATION IN THIS SITE 
IS ACCURATE, RELIABLE, UP TO DATE OR CORRECT, THAT THIS SITE WILL BE 
AVAILABLE AT ANY PARTICULAR TIME OR LOCATION OR THAT THE SITE IS FREE 
OF VIRUSES OR OTHER HARMFUL COMPONENTS. THE CONTENT MAY INCLUDE 
TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS, AND THE LAB MAY 
MAKE CHANGES OR IMPROVEMENTS AT ANY TIME. YOU, AND NOT THE LAB, 
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR 
CORRECTION IN THE EVENT OF ANY LOSS OR DAMAGE ARISING FROM THE USE 
OF THIS SITE OR ITS CONTENT. THE LAB MAKES NO WARRANTIES THAT YOUR 
USE OF THE CONTENT WILL NOT INFRINGE THE RIGHTS OF OTHERS AND 
ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ERRORS OR OMISSIONS IN 
SUCH CONTENT.  

Limitation of Liability 

Neither The Lab, any of its affiliates, directors, officers and employees, nor any other party 
involved in creating, producing or delivering the Site is liable for any direct, incidental, 
consequential, indirect or punitive damages arising out of your access to, or use of, the Site or the 
operation of the Site or failure of the Site to operate. In no event shall The Lab be liable for any 
direct, indirect, special, punitive, incidental, exemplary or consequential, damages or any 
damages whatsoever, even if The Lab has been previously advised of the possibility of such 
damages, whether in an action in contract, negligence, or any other theory, arising out of or in 
connection with the use, inability to use or performance of the information, services, products 
and materials available from this Site. These limitations shall apply notwithstanding any failure 
of essential purpose of any limited remedy. Your acceptance of this limitation of liability is an 
essential term of this agreement and the parties acknowledge that The Lab would not grant 
access to the Site without your agreement to this term. 

Intellectual Property 



You should assume that everything you see or read on the Site is proprietary information 
protected by copyright or trademark unless otherwise noted, and may not be used except as 
provided in these Terms of Use or with the written permission of The Lab. You may not 
reproduce, duplicate, copy or re-sell any part of our site in contravention of any of our Terms of 
Use.  You may not use any material on the Site for any commercial purpose, nor may you copy 
or creative any derivative works from the Site or any portion of the Site.  Nothing posted on this 
Site grants a license to any The Lab trademarks, copyrights or other intellectual property rights, 
whether by implication, estoppel or otherwise. 

“User content” means material (including without limitation text, images, audio material, video 
material and audio-visual material) that you submit to this website, for whatever purpose. 

You grant to OpsDog, Inc. a worldwide, irrevocable, non-exclusive, royalty-free license to use, 
reproduce, adapt, publish, translate and distribute your user content in any existing or future 
media.  You also grant to OpsDog, Inc. the right to sub-license these rights, and the right to bring 
an action for infringement of these rights. 

Third Party Trademarks 

Trademarks displayed on this Site not owned by The Lab are the property of their respective 
owners, who may or may not be affiliated with The Lab. Nothing contained on this Site should 
be construed as granting any license or right to use any  
third party trademarks without the written permission of such third party that may own the 
trademarks. Your use of the trademarks, or any other Content on the Site, except as provided in 
these Terms of Use, is strictly prohibited. We ask that you respect these rights. 

Interactive Services 

The Site may from time to time provide interactive services on our site, including, without 
limitation: 

1. Chat rooms; 
2. Bulletin boards; 
3. Discussion forums; 
4. Social media platforms. 

 
Where the Site provides any interactive service, it will provide clear information to you about the 
kind of service offered, if it is moderated and what form of moderation is used (including 
whether it is human or technical). 
 
The Lab is under no obligation to oversee, monitor or moderate any interactive service provided 
on the Site, and the Lab expressly excludes any and all liability for any loss or damage arising 
from the use of any interactive service by a user in contravention of the Site’s content standards, 
whether the service is moderated or not. 
 
Where an interactive service is monitored, the Site will normally provide you with a means of 
contacting the moderator, should a concern or difficulty arise. 



 

Registered Users 

This section 6 applies only to Registered Users. 
 
If you choose, or you are provided with, a user identification code, password or any other piece 
of information as part of our security procedures, you must treat such information as 
confidential, and you must not disclose it to any third party. The Lab has the right to disable any 
user identification code or password, whether chosen by you or allocated by the Site, at any time, 
if in our opinion you have failed to comply with any of the provisions of these Terms of Use. 
 
Registered users may not use the Site to send, knowingly receive, upload, download, use or re-
use any material which does not comply with the following content standards: 
 

1. These content standards apply to any and all material which you contribute to our site 
(contributions), and to any interactive services associated with it. 

2. You must comply with the spirit of the following standards as well as the letter. The 
standards apply to each part of any contribution as well as to its whole. 

3. Contributions must: 
a. Be accurate (where they state facts). 
b. Be genuinely held (where they state opinions). 
c. Comply with applicable law in the UK and in any country from which they are 

posted. 
4. Contributions must not: 

a. Contain any material which is defamatory of any person. 
b. Contain any material which is obscene, offensive, hateful or inflammatory. 
c. Promote sexually explicit material. 
d. Promote violence. 
e. Promote discrimination based on race, sex, religion, nationality, disability, sexual 

orientation or age. 
f. Infringe any copyright, database right or trade mark of any other person. 
g. Be likely to deceive any person. 
h. Be made in breach of any legal duty owed to a third party, such as a contractual 

duty or a duty of confidence. 
i. Promote any illegal activity. 
j. Be threatening, abuse or invade another's privacy, or cause annoyance, 

inconvenience or needless anxiety. 
k. Be likely to harass, upset, embarrass, alarm or annoy any other person. 
l. Be used to impersonate any person, or to misrepresent your identity or affiliation 

with any person. 
m. Give the impression that they emanate from the Lab, if this is not the case. 
n. Advocate, promote or assist any unlawful act such as (by way of example only) 

copyright infringement or computer misuse. 
 



Suspension and termination 

Failure to comply with any of these Terms of Use constitutes a material breach of the Terms of 
Use upon which you are permitted to use the Site, and may result in our taking all or any of the 
following actions: 

1. Immediate, temporary or permanent withdrawal of consent to use the Site and your 
ability to use the Site. 

2. Immediate, temporary or permanent removal of any posting or material uploaded by you 
to our site. 

3. Legal proceedings against you for reimbursement of all costs on an indemnity basis 
(including, but not limited to, reasonable administrative and legal costs) resulting from 
the breach. 

4. Further legal action against you. 
5. Disclosure of such information to law enforcement authorities as we reasonably feel is 

necessary. 
 
The responses described in this policy are not limited, and we may take any other action we 
reasonably deem appropriate. 

Uploading material to the Site 

Whenever you make use of a feature that allows you to upload material to the Site, or to make 
contact with other users of the Site, you must comply with the requirements and restrictions of 
the “Registered Users” section of these Terms and Conditions. You warrant that any such 
contribution does comply with those standards, and you indemnify The Lab for any breach of 
that warranty. 
 
Any material you upload to the Site will be considered non-confidential and non-proprietary, and 
The Lab shall have the right to use, copy, distribute and disclose to third parties any such 
material for any purpose. The Lab shall also have the right to disclose your identity to any third 
party who is claiming that any material posted or uploaded by you to our site constitutes a 
violation of their intellectual property rights, or of their right to privacy. 
 
The Lab shall not be responsible, or liable to any third party, for the content or accuracy of any 
materials posted by you or any other user of our site. 
 
The Lab has the right to remove any material or posting you make on our site if, in our opinion, 
such material does not comply with the content standards set out in this . 
 
Other parties 
 
You accept that, as a limited liability entity, The Lab has an interest in limiting the personal 
liability of its officers and employees.  You agree that you will not bring any claim personally 
against The Lab officers or employees in respect of any losses you suffer in connection with the 
website. 
 



Without prejudice to the foregoing paragraph, you agree that the limitations of warranties and 
liability set out in these Terms and Conditions will protect The Lab’s officers, employees, 
agents, subsidiaries, successors, assigns and sub-contractors as well as The Lab. 
 
Linked Sites 

This Site may link to or be linked from other websites that are not maintained by, or related to, 
The Lab. The Lab does not endorse, and is not responsible for, the content of any of those third-
party websites.  

Sales of Services 

All sales of services are subject to The Lab’s standard terms and conditions of sale, a copy of 
which is available upon request. 

International Use 

The Lab makes no representation that materials on this Site are appropriate or available for use in 
locations outside the United States. Access to this site from countries or territories where such 
access is illegal is prohibited. Those who choose to access this Site outside the United States do 
so on their own initiative and are responsible for compliance with local laws.  

Unenforceable provisions 

If any provision of these terms and conditions is, or is found to be, unenforceable under 
applicable law, that will not affect the enforceability of the other provisions of these Terms and 
Conditions. 

Governing Law  

You agree that your use of this Site, this Agreement and any disputes relating thereto shall be 
governed in all respects by the laws of the State of Texxas. Any dispute relating to this 
Agreement shall be resolved solely in the state or federal courts located in Houston, Texas. 

The Lab Registered Trademarks 

                                                                                    The Lab 
The Lab Companies 
Class I 
Class II 
Self Funding Business Improvement 
The Lab Self-Funding Business Improvement 
The Lab Non-Technology Improvement 
Non-Technology Improvement 
Virtuous Waste 



Cognitive Business Value 
Frugal Footprint 
4-Way Capacity Match 
Frugal Analytical Footprint 

 

 
OpsDog Registered Trademarks 
 
OpsDog 
Total Quality Improvement Templates 
Reengineering Resource Center 
DIY Business Improvement 
Business Knowledge Management Platform 

 


