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Accounts Receivables Beyond 60 Days
Definition & Measurement Details

The dollar amount of accounts receivable that are 60 days or more past due at a certain point in time divided by the total dollar amount of accounts 
receivable, as a percentage.

The percentage of accounts receivable (AR) beyond 60 days is a good 
indicator of potential charge-offs (i.e., debt that will likely go uncollected), 
and may speak to the quality of the organization’s credit analysis, 
invoicing and collections methods. A relatively high rate of AR that is 60 
or more days delinquent may impact the organization’s profitability, or in 
extreme cases, its ability to meet short-term cash obligations. Underlying 
factors that can contribute to account delinquency include lack of proper 
credit analysis (i.e., credit extended to individuals who may not be credit-
worthy), unclear or inconsistent invoicing methods, lack of convenient 
payment options (e.g., payments cannot be made through the internet, 
etc.) for customers, non-standard methods for contacting customers in 
early-stage delinquency and/or ineffective collections processes.

N/A N/A

Two values are used to calculate this KPI: (1) the total dollar amount of 
accounts receivable (AR) that is 60 or more days past due at a certain 
point in time, and (2) the company’s total AR balance at the same point 
in time. The dollar amount of AR beyond 60 days is simply counted 
as the total balance (including any late fees or interest charges levied 
against the account) of all accounts receivable that are 60 or more 
days delinquent (from the original payment due date) at the time of 
measurement. The company’s total AR balance includes the total dollar 
amount of money owed to the company (including current and delinquent 
account balances).

What is Accounts Receivables Beyond 60 Days?

Formula

Why should this KPI be measured? How is this KPI calculated?

Related KPIs

ABRIDGED CONTENT

Purchase to View Full Definition & Measurement Details!
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Accounts Receivables Beyond 60 Days
Benchmarks & Characteristics of High Performers

Accounts Receivables Beyond 60 Days
(AR Balance 60 or More Days Past Due / Total AR Balance) * 100

How to read this chart: This chart summarizes the performance gaps between high (Top 5%), mid 

(Median) and low (Bottom 5%) performers for this Key Performance Indicator (KPI). For example, the 

column labeled “Top 5%” represents a company that outperformed 95% of the peer group observed 

for this metric.
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Sample Size: XX

KPI Type: XX

Unit: XX

Is High or Low Best?: XX

Characteristics of High Performers

• KPIs are well-defined, tracked and tied to 
performance reviews

• Robust self-service options for customer 
(online FAQs, etc.)

• Agents cross-trained to handle and resolve 
multiple call types

• KPIs are well-defined, tracked and tied to 
agent performance reviewsSAMPLE CONTENT

Purchase to View Actual Benchmarking Data!
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