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Assets Under Management per Wealth Management Branch
Definition & Measurement Details

The total dollar amount of assets under management (AUM) divided by the total number of wealth management branches/offices managed by the 
company at the same point in time.

AUM per Wealth Management Branch measures the average dollar 
amount of client assets managed per wealth management branch or 
office. A relatively low value for this KPI may suggest that the company 
has poor performance related to new business development or that the 
wealth management branches are not in strategic or optimal locations. 
While a higher value for this KPI is generally preferred, extremely high 
values could have a negative impact on employee performance or 
customer service/experience.

AUM per Advisor, Clients per Advisor, Revenue per Client Total Assets Under Management / Number of Wealth Management 
Offices

Two values are used to calculate this KPI: (1) the total dollar amount of 
AUM of the company, and (2) the number of wealth management offices 
or branches managed by the company. Do not include typical retail 
branches in the denominator of this calculation. Only include offices 
or branch locations that are dedicated to wealth management in the 
denominator of this calculation. 

What is Assets Under Management (AUM) per Wealth management Branch?

Formula

Why should this KPI be measured? How is this KPI calculated?

Related KPIs

ABRIDGED CONTENT

Purchase to View Full Definition & Measurement Details!
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Assets Under Management per Wealth Management Branch
Benchmarks & Characteristics of High Performers

Assets Under Management (AUM) per Wealth management Branch
Total Assets Under Management / Number of Wealth Management Offices

How to read this chart: This chart summarizes the performance gaps between high (Top 5%), mid 

(Median) and low (Bottom 5%) performers for this Key Performance Indicator (KPI). For example, the 

column labeled “Top 5%” represents a company that outperformed 95% of the peer group observed 

for this metric.
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Sample Size: XX

KPI Type: XX

Unit: XX

Is High or Low Best?: XX

Characteristics of High Performers

• KPIs are well-defined, tracked and tied to 
performance reviews

• Robust self-service options for customer 
(online FAQs, etc.)

• Agents cross-trained to handle and resolve 
multiple call types

• KPIs are well-defined, tracked and tied to 
agent performance reviewsSAMPLE CONTENT

Purchase to View Actual Benchmarking Data!
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photocopying, recording or otherwise, without written permission from OpsDog, Inc.

OpsDog, Inc. assumes no liability with respect to the use of the information contained herein 
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