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The processing of account closing requests from retail and/or commercial 
banking clients. Includes communication with client to determine reason 
for closing, exposure review (late charges, dividends on margin shorts, debit 
charges, residual balances), communications with the compliance group 
and final account closure and monitoring.
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Account Closing: Workflow

Workflow Description
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Banking: Account Closing Workflow [BPMN 2.0]
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Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


