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Wholesale or
Retail account? All data is keyed

into System C and
scanner will read
header as end of

batch

Once batch is
encoded and entries

are completed,
processor handles

the FTP file
transmission

Processor audits all
scans batches to

assure good scans

Staff keys in each
purchase order

number into System
C to bring up

account name

RetailRetail

Begin putting up
their manifest orders
by making note of the

beginning cash
balance and then

calling out each order

Tellers will audit the
work each of them do
making note of any

mistakes or where the
order was put up

wrong

Are requested
documents
received?

Some
Management

Companies may
need reminders

several days before
deadline.
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The batch processing of payments from a bank's cash vault to retail 
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payments). Includes data entry, payment scheduling, payment 
audit/inspection, and final payment disbursement (via FTP, ACH or 
armored vehicle).
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Cash Vault - Automation & Data Entry: Workflow

Workflow Description

Legend

Consumer 
FinanceInsurance Broker 

Dealer
Investment/Asset 

Management

W
OR

KF
LO
W

BANKING

Cash Vault: Automation & Data Entry

Banking

Retail Branch Operations

Commercial Lending

Consumer Lending

Mortgage Banking

Electronic Banking

Wealth Management

Merchant & Lockbox Operations

Cash Vault: Automation & Data Entry

Courier Services

Back Office Operations

Treasury Management

Automation

Data Entry

GroupStart
Event

Intermediate
Event

GatewayEnd
Event

Message
Flow

Task Expanded
Sub-Process

Sequence
Flow

Pool

+

Banking: Cash Vault - Automation & Data Entry Workflow [BPMN 2.0]
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Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


