Banking: Call Center - Account Closing Workflow [BPMN 2.0

Account Closing Request

BANKING
Call Center: Account Closing

— s — -

——
¥

The OpsDog Financial Services Hierarchy — @ < )
= = Customer calls the ‘ Gustomer provide
| c u Stp m e r > Cal ;Znez’;irotsncglose > account information ®
,; | -\! \_ J \. J
L L L \
; [
| - i
i
| |

|— Back Office Operations
L Call Center: Account Closing

al ITELAB

www.OpsDog.com | info@OpsDog.com | Phone: 201.526.1200 | www.TheLabConsulting.com

Login to OpsDog to purchase
the full workflow template
available in PDF, Visio)

|
|
|
|
|
Call Center - Account Closing: Workflow :
|
|
|

( v \
&
. Access customer
Q Account Closing Request profile for initial
Customer

Authentication

8

Workflow Description f

The processing of customer account closing request through the call ca" cen Eer
center channel. Includes customer profile verification, customer q' ] 1
dissatisfaction reporting, pending transaction resolution, and/or final L L .

account termination processing.
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