Banking: Commercial Loan (General) Workflow [BPMN 2.0]
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The Commercial Loan process is divided into three main areas of activity:
Customer, Loan Officer and Loan Accounting Department. The Customer
completes a new application or requests renewal of an existing loan. The
Loan Officer makes initial credit and needs assessments and either rejects
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the application or forwards it to the Loan Accounting Department. In the : ° °
-~ latter case, the Loan Accounting Department will further analyze the Loan Accounting
(Al application and take final accept/reject actions. Dgpaﬁment ew u s e r s e o e I r I r s
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