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Direct Banking - New Accounts: Workflow
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Workflow Description

The processing of requests for new banking accounts from retail
customers. Includes new account form completion and inspection,
customer information verification, account opening and preparation of
welcome Kkit.
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Banking: Direct Banking - New Accounts Workflow [BPMN 2.0]
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Customer initiates
request via phone or
internet

-l---— - -"—-"—-""-"-"-"-"-"-—"=""—"—"{—“{—“{—“\“—“{—“{—“{—“{—“{ - ——_—— - ———

®

&

Complete new 1

account form J

?
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\/

®

€] Specialist
retrieves and prints
copy of each new
account form and
review for
completeness
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Accesses and
furnish information
to National Check
Protection
Services(NCPS)
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Login to OpsDog to purchase
the full workflow template
(available in PDF, Visio, PPT)

New users get $20 off their first
purchase (registration is FREE!)



