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The reception and routing of incoming calls from customers includes 
greeting, information collection (account number, name, reason for calling, 
etc.), account verification and call routing (to proper resolution employee 
or escalation team member).
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Inbound Call Processing: Workflow

Workflow Description
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Call Centers: Inbound Call Processing Workflow [BPMN 2.0]

pm.GLO3.InboundCallBPMN.140529

Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


