Call Centers: Customer Issue Resolution Workflow
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The research and resolution of customer issues includes identity
verification, question clarification and any during- or after-call work needed
to resolve the customer’s problem.

Legend

New users get $20 off their first
21 910 ol purchase (registration is FREE!)

Event Event Event

pm.GLO3.CustomerIssueResBPMN.140519
Task Expanded Pool Sequence Message
Sub-Process Flow Flow

DO-IT-YOURSELF

COPYRIGHT © OPSDOG, INC., 2014 | ALL RIGHTS RESERVED



