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The identification of delinquent mortgage accounts and any subsequent 
collection attempts. This process includes overdue account payment 
notification, collection assessment,  collection resolution and final 
payment negotiation.
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Default Mortgage Collection: Workflow

Workflow Description
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Mortgage Banking: Default Mortgage Collection Workflow [BPMN 2.0]

pm.FSO5.DefaultCollectionBPMN.150105

Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


