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Equivalent Availability Factor
Definition & Measurement Details

The amount of time where energy production facilities are able to produce energy at full capacity as a percentage of total time during the  
measurement period.

Equivalent Availability Factor measures the effectiveness and overall 
reliability of energy production facilities operated by the company. 
A relatively low value (versus other similar production facilities) may 
indicate that the facility is not configured to run at full capacity for long 
periods of time or experiences a large amount of idle time, which can 
be related to poor equipment performance (or quality), subpar facility 
management and maintenance processes, and/or ineffective facility 
design.

Fuel Used per Kilowatt Produced, System Average Interruption Frequency 
Index (SAIFI), System Average Interruption Duration Index (SAIDI)

(Amount of Time Energy Production Facilities are Able to Run at Full 
Capacity / Total Amount of Time in Measurement Period) * 100

Two values are used to calculate this KPI: (1) the amount of time that 
energy production facilities are able to run at full capacity, and (2) the 
total amount of time in the measurement period. Periods of time where 
the facility is still able to produce energy, but not at full capacity (i.e., only 
partial capacity available) should not be included in the numerator for this 
calculation. This metric should be segmented and analyzed separately for 
each facility and generation technology (solar, etc.).

What is Equivalent Availability Factor?

Formula

Why should this KPI be measured? How is this KPI calculated?

Related KPIs

ABRIDGED CONTENT

Purchase to View Full Definition & Measurement Details!
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Equivalent Availability Factor
Benchmarks & Characteristics of High Performers

Equivalent Availability Factor
(Amount of Time Energy Production Facilities are Able to Run at Full Capacity / Total Amount of Time in Measurement Period) * 100

How to read this chart: This chart summarizes the performance gaps between high (Top 5%), mid 

(Median) and low (Bottom 5%) performers for this Key Performance Indicator (KPI). For example, the 

column labeled “Top 5%” represents a company that outperformed 95% of the peer group observed 

for this metric.
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Sample Size: XX

KPI Type: XX

Unit: XX

Is High or Low Best?: XX

Characteristics of High Performers

• KPIs are well-defined, tracked and tied to 
performance reviews

• Robust self-service options for customer 
(online FAQs, etc.)

• Agents cross-trained to handle and resolve 
multiple call types

• KPIs are well-defined, tracked and tied to 
agent performance reviewsSAMPLE CONTENT

Purchase to View Actual Benchmarking Data!
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