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FINANCE

Account Reconciliation

The OpsDog Support Group Hierarchy

L Accounts Payable & Receivable

I— Account Reconciliation
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Account Reconciliation: Workflow

o Reconciliation Process

Workflow Description

The reconciliation of customer accounts with known issues. Includes
contract identification, research, support documentation, and potential

payments.
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Finance: Account Reconciliation Workflow [BPMN 2.0]
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Reconciliation Process

(€

Review exception
E » report produced by
system

(€

>

E > Identify type of
contract

(e 2 (e
8>Obtain contract and
reconcile information C
against data in P \Y
System X and
System Z
—
B
Contract X
7 P
—
Type of
Contract?
B
R
L
C
Contract Y >
—

psdog

Login to OpsDog to purchase
the full workflow template
(available in PDF, Visio, PPT)

New users get $20 off their first
purchase (registration is FREE!)



