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The process of signing up a new client for a policy involves an agent or a call center 
representative, and both perform roughly the same task. The agent or representative 
(hereafter, agent) discusses available insurance products with the prospective client 
and obtains necessary information. The agent then determines eligibility and 
prepares a quote. Some negotiation with the client may take place. Finally, payment 
is set up and the new policy goes to underwriters for final processing.
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Insurance Sales: Workflow

Workflow Description
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Insurance: Insurance Sales Workflow [BPMN 2.0]
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Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


