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Workflow Description
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Compile and send all

) Fill out application for required documents
The processing of requests for mortgage modifications from customers. busltome Q » loss mitigation > to mortgage
This process includes loss mitigation document processing, review of ._?' | 1 collections team
potential mortgage modification options, approval/denial of modifications L . &
and customer account updates. {, "' Jf

— | g ; » O

Legend l l l

Q] 0] 0f ol urchase (registration is FREE!)

Event Event Event

pm.FSO5.LossMitigation.150105
Task Expanded Pool Sequence Message
Sub-Process Flow Flow

DO-IT-YOURSELF

COPYRIGHT © OPSDOG, INC., 2014 | ALL RIGHTS RESERVED




