
Client

Retirement Specialist 
Group

Caller Identification Discovery & Resolution
BP MN  2 . 0  L E G E N D

End EventStart Event

Task
Gateway

Intermediate
Event

Expanded Sub-
Process

P
oo

l

Group

Sequence Flow Message Flow
Caller calls and

navigates through
call routing prompts

to reach queue

Caller waits in queue
until a retirement
representative

becomes available
and is then connected

IVR verifies the
identification of the

caller

Retirement Rep
identifies the

purpose of the
call

Caller explains the
reason for the call

and asks questions
or initiates a request

Customer
request a

Retirement
Package?

The caller has
received product X
and has questions

Retirement Rep
answers all the

customer’s 
questions

Retirement Rep
answers any final
questions from the

customer and updates
appropriate systems

NoNo

Retirement Rep
orders a personalize

Retirement Plan
Package for the

customer

YesYes

The OpsDog Financial Services Hierarchy

www.OpsDog.com   |   info@OpsDog.com  |   Phone: 201.526.1200  |   www.TheLabConsulting.com

The reception of incoming calls from prospective customers related to 
retirement services. Includes call routing, customer indentity verification, 
retirement services information package request and the fielding of any 
questions related to retirement services.

COPYRIGHT © OPSDOG, INC., 2014 |  ALL RIGHTS RESERVED

This content may not be copied, distributed, republished, uploaded, posted or transmitted
in any way without the prior written consent of OpsDog, Inc.

Retirement Services: Workflow

Workflow Description
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Investment/Asset Management: Retirement Services Workflow
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Login to OpsDog to purchase 
the full workflow template 

(available in PDF, Visio, PPT)

New users get $20 off their first 
purchase (registration is FREE!) 


