Utilities: Emergency Work Order Workflow
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The reception and resolution of high-priority or hazardous work orders

(gas leaks, life support systems, etc.) from customers. Includes the initial

customer contact, dispatch of field operations personnel and subsequent

resolution of emergency work orders. —
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Emergency Work Orders: Workflow

Workflow Description

Legend Fie_ld Technician
Fr

_h New users get $20 off their first
2Jojojolf | HEE purchase (registration is FREE!)

Event Event Event

pm.USO1.EmergencyWorkBPMN.140623
Task Expanded Pool Sequence Message
Sub-Process Flow Flow

DO-IT-YOURSELF

COPYRIGHT © OPSDOG, INC., 2014 | ALL RIGHTS RESERVED



